Visitor Guidelines during COVID-19
Under normal circumstances, we are an open house for everyone. But times have changed quickly, and we
must maintain a set of limits and hygiene measures to protect our staff and visitors. We would therefore like to
take the opportunity to inform you about the measures we have taken:
1) There will be no public guided tours until further notice. You can use our audio guides to discover our house
on your own Thursday through Sunday from 12 to 5 pm. Individual guided tours can be taken Monday to
Sunday from 12 to 5 pm, but must be booked 14 days in advance. Until further notice, these tours are limited
to a maximum of 10 people
2) In order to maintain social distancing, we need to restrict the number of visitors inside the house at any
given time. You may find that our garden is a pleasant place to wait until you can be let in.
3) Please note that we cannot allow you entry to our museum if you (i) are a confirmed COVID-19 case, (ii)
have been in close contact with a confirmed case, (iii) recently returned from an area with a high risk
assessment, (iv) have cold symptoms. We look forward to your visit at a later date.
4) Please follow the signposts, the one-way arrows on the floor, and the distancing markings and signs in the
house.
5) Please be attentive to wearing a mask over your nose and mouth during your visit to protect yourself and
everyone else around you. You can ask the staff at our desk if you forgot to bring a face mask.
6) Please keep a distance of 1.5 metres from anyone who does not belong to your household.
7) Feel free to use the disinfectant dispensers provided at the entrance and exit. Our audio guides are
handed out in disinfected protective sleeves.
8) The basement will remain closed until further notice as there is not enough space for social distancing.
9) We will offer no cloakroom service until further notice.
10) We’ve increased the cleaning intervals - handrails, doors and sanitary facilities are frequently cleaned and
disinfected by our staff. Please help us by refraining from touching things as much as possible, and by being
attentive to keeping your hands clean.
11) Our overnight guests are subject to the social distancing regulations binding in Saxony. Overnight stays
are therefore only permissible for persons living in the same household and up to 10 additional people.
12) Persons from a district or district-free city in Saxony or a district or city state elsewhere in Germany with a
cumulative rate of more than 50 new infections per 100,000 during the past 7 days may only be
accommodated if they were issued a medical certificate confirming that there is no evident infection with
SARS-CoV-2. This certificate must be supported by molecular-biological testing not older than 48 hours prior
to the time of arrival.
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These regulations are effective until further notice. Until then we are required to collect the names and
contact data of all overnight guests.
We thank you very much for your understanding and wish you a wonderful stay in the Schminke house. If you
have any questions please don’t hesitate to ask our staff or send an email to info@stiftunghausschminke.eu.
Effective 21 July 2020
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